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From the Program Chair é 

It is my pleasure on behalf of the Michigan Museums Association to welcome you to the 
2010 Annual Conference in Kalamazoo.   This is a great city, and we hope you will take the 
time to explore its great museums, restaurants and shops. 
 
We hear a lot of doom and gloom in Michigan these days.  However, it is the feeling of the 
MMA Board that instead of dwelling simply on our obstacles that we need to be proactive 
in making our institutions more successful and appealing to our potential audiences.  In the 
end, if we can create quality visitor experiences, the most important part of our jobs will 
have been accomplished.   ²ƛǘƘ ǘƘƛǎ ƛƴ ƳƛƴŘΣ ǘƘƛǎ ȅŜŀǊΩǎ !ƴƴǳŀƭ /onference will be driven 
by three key ideas:  Learn, Connect, Inspire.   Our intention has been to provide a 
conference with sessions and opportunities for professional development not only geared 
toward those beginning their museum careers but also the most jaded museum 

ǇǊƻŦŜǎǎƛƻƴŀƭΦ   Wǳǎǘ ŀǎ ƛƳǇƻǊǘŀƴǘΣ ǿŜΩǾŜ tried to create fun, interesting and creative ways for attendees to connect 
together socially and professionally at the conference.  Lastly, we feel that this conference should strive to inspire each 
of us and remind ourselves of why we love the museum field and the State of Michigan as well.   
 
I want to thank our Planning CƻƳƳƛǘǘŜŜ ŦƻǊ ŀƭƭ ǘƘŜ ƎǊŜŀǘ ǿƻǊƪ ǘƘŜȅΩǾŜ ŘƻƴŜ ƛƴ ǇǳǘǘƛƴƎ ǘƻƎŜǘƘŜǊ ǘƘƛǎ ŀƳōƛǘƛƻǳǎ 
conference, in particular Susan Steele, our Executive Director, and Lorraine Austin, who coordinated the local 
arrangements.  In addition, thanks to all the presenters who are being so generous in sharing their talents, experiences 
and time so that we call can learn, connect and inspire.   
 
We hope you have a great time and a great experience at the conference and Kalamazoo. 
 
Daniel Truckey 
V.P. for Programs 
Michigan Museum Association 

 
From the Executive Director é 
 
For all the work that our Annual Conference involves, the opportunity to meet museum folks 
from all around the state remains one of the best parts of my job.   
 
¢Ƙƛǎ ȅŜŀǊΣ ǿŜΩǾŜ Ǝƻǘ ŀ ƎǊŜŀǘ ǎƭŀǘŜ ƻŦ ǎŜǎǎƛƻƴǎΣ ǎƻƳŜ ŘȅƴŀƳƛŎ ǎǇŜŀƪŜǊǎ ŀƴŘ ŀ ǘƘǊƛǾƛƴƎ ŎǳƭǘǳǊŀƭ 
community in Kalamazoo.     
 
aa! Ƙŀǎ ōŜŜƴ ǇǊƻǾƛŘƛƴƎ ƭŜŀǊƴƛƴƎ ŀƴŘ ƴŜǘǿƻǊƪƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ aƛŎƘƛƎŀƴΩǎ ƳǳǎŜǳƳ ŎƻƳƳǳƴƛǘȅ ŦƻǊ ƴŜŀǊƭȅ сл ȅŜŀǊǎΦ  
In these challenging times, the role of MMA is more important than ever:  maintaining a strong presence and source of 
information for those who work in museums, zoos, historic houses, science centers, botanical gardens, art museums, 
etc. 
 
I hope you can join us in Kalamazoo this year for an opportunity to learn, connect and inspire. 
 
Susan M. Steele 
Executive Director 
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Office of the Mayor 
241 West South Street 

Kalamazoo, MI 49007-4796 
Phone: 269.337.8046 

Fax: 269.337.8182 
www.kalamazoocity.org 

 
July, 2010 
 
Dear MMA Conference Participants: 
 
Welcome to the City of Kalamazoo! 
  
On behalf of the City of Kalamazoo, I extend a warm welcome to the Michigan Museums Association members.   We are 

honored to be your host for your Annual Conference.  Kalamazoo is the City of the Kalamazoo Promise 

(www.kalamazoopromise.com), the City of Promise, and a Jewel of Michigan. 

Because Kalamazoo has such a thriving cultural community with many museums and attractions, we are thrilled to have 

you come to experience all we have to offer.  You will find Kalamazoo to be warm and friendly.  The heart of the vibrant 

downtown area is filled with unique restaurants, retail stores, art galleries, coffee shops, pubs, and micro-breweries.  

The Kalamazoo Valley Museum, the Kalamazoo Institute of Arts, and the Kalamazoo Public Library are within easy 

walking distance of the downtown district.  

Also nearby is the outdoor Arcadia Festival Site, the location for many special entertainment events throughout the 

ǿŀǊƳ ǎǇǊƛƴƎΣ ǎǳƳƳŜǊ ŀƴŘ Ŧŀƭƭ ƳƻƴǘƘǎΦ CƻǊ ǎǇƻǊǘǎ ŜƴǘƘǳǎƛŀǎǘǎΣ ƴŜŀǊōȅ aŀȅƻǊǎΩ wƛǾŜǊŦǊƻƴǘ tŀǊƪ ƛǎ ƘƻƳŜ ǘƻ ǘƘŜ YŀƭŀƳŀȊƻƻ 

Kings baseball team, and adjacent to the park and available to walkers and joggers is the Kalamazoo River Valley 

Trailway, which borders the Kalamazoo River. Other area Trailway attractions include the Celery Flats scenic 

walking/biking trail, and the Kal-Haven Trail which connects the Kalamazoo area to the Lake Michigan community of 

South Haven where there are beautiful public beaches. 

²Ŝ ŀǊŜ ŎƻƴŦƛŘŜƴǘ ǘƘŀǘ ȅƻǳ ǿƛƭƭ ƘŀǾŜ ŀƴ ŜƴƧƻȅŀōƭŜ ŀƴŘ ǊŜǿŀǊŘƛƴƎ ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ȅƻǳ ǘƻ ŎƘŜŎƪ ƻǳǊ /ƛǘȅΩǎ 

website at www.kalamazoocity.org and explore the links to the many educational, recreational and leisure activities in 

our area.   

Again, welcome to Kalamazoo and best wishes for a successful conference! 

hƴŎŜ ȅƻǳ 5ƛǎŎƻǾŜǊ YŀƭŀƳŀȊƻƻΣ ȅƻǳΩƭƭ ōŜ ōŀŎƪΦ  ²Ŝ ǇǊƻƳƛǎŜΗ     

Supporting the journey, 

 

 

 

Bobby J. Hopewell 
Mayor 

 
 
 

http://www.kalamazoocity.org/
http://www.kalamazoocity.org/
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2010 Annual Conference  
Planning Committee 

 
Dan Truckey,*  

Vice President of Programs for MMA 
Director/Curator, Beaumier Heritage Center, Northern Michigan University 

 
Jim Bridenstine* , Director, Kalamazoo Institute of Arts 

 
Lorraine Austin* , Communications and New Media Coordinator, Discover Kalamazoo 

 
Katherine Cederholm, Curator of Education, Mackinac State Historic Parks 

 
Lisa Craig Brisson* , Independent Museum/History Educator 

 
Diana Bolander, Curator of Education, Dennos Museum Center, Northern Michigan College 

 
Gene Jenneman*, Director, Dennos Museum Center, Northern Michigan College 

 
Jeff Taylor, Director, American Museum of Magic 

 
bƘŜŜƴŀ LǘǘƴŜǊΣ 5ƛǊŜŎǘƻǊΣ ¦ǇǇŜǊ tŜƴƛƴǎǳƭŀ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳ 

 
*Denotes MMA Board Member 
 
 
 

Quest for Excellence Awards 
 
aa!Ωǎ vǳŜǎǘ ŦƻǊ 9ȄŎŜƭƭŜƴce Award program encourages graphic design 
excellence in publications produced for public dissemination. 
 
CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘƛǎ ȅŜŀǊΩǎ vǳŜǎǘ ŦƻǊ 9ȄŎŜƭƭŜƴŎŜ !ǿŀǊŘǎΣ Ǝƻ 
to our web site at www.michiganmuseums.org/quest.
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Radisson Plaza Hotel 
 
Please join us at the hotel conference, the Radisson Plaza 
Hotel in Kalamazoo.  All of our conference sessions will 
be held at the Radisson as well as some of our special 
events.  The hotel is close to shopping, theaters, 
museums and Fortune 500 companies.  Hotel guests can 
enjoy the well-equipped Business Center, indoor heated 
pool with a waterfall and hot tub. The Radisson also 
features three on-site dining options, Idun Spa and Salon 
and a full-service fitness facility.  
 
To make your reservations, please call 1-800-395-7046 and mention the Michigan Museums Association 
Annual Conference.  The conference rate is $129 per night (does not include taxes and fees). 
 
The hotel is located at 100 West Michigan Avenue, Kalamazoo, Michigan, 49007. 
 


